LIMITED WARRANTY - JAMHUB® SILENT REHERSAL STUDIO

GENERAL TERMS: BreezSong LLC (“"BreezSong”) warrants to the original consumer/purchaser (“"Buyer”) that
|the products it manufactures are free from defects in materials and workmanship at the time of purchase.
This limited warranty extends under normal use for two (2) years from the date of original purchase and
covers parts and labor. Buyer must provide written notice to BreezSong within the limited warranty period of
any defective product. BreezSong or its authorized representative shall, at BreezSong’s option, either repair or
replace such defective product in accordance with this limited warranty. This limited warranty does not apply to
expendable parts. This limited warranty does not extend to any product from which the serial number has been
removed or tampered with, or any product that has been damaged or rendered defective (a) as a result of accident,
misuse, abuse, negligence, or other external cause, (b) by the use of parts not manufactured or sold by Breez-
Song, or (¢) by modification or service by anyone other than (i) BreezSong, or (ii) a BreezSong authorized
service provider. BreezSong is not responsible for damage that occurs as a result of Buyer’s failure to follow
the instructions that come with the product or by operation outside the usage parameters stated in the user
documentation that shipped with the product. No credit shall be allowed for repair work performed by Buyer or
unauthorized parties. Out-of-warranty repairs will be invoiced at the current BreezSong hourly rate plus the cost
of parts, shipping and handling. BreezSong reserves the right to elect, at its discretion, to give Buyer a refund
of Buyer’s purchase price instead of a repair or replacement. This limited warranty shall be Buyer’s sole remedy
in the event of a defective product.

BreezSong products are manufactured using new materials or new and used materials equivalent to new in
performance and reliability. Spare parts may be new or equivalent to new. Spare parts are warranted to be
free from defects in material or workmanship for thirty (30) days or the remainder of the two (2) year limited
warranty period for the product in which they are installed, whichever is longer.

LIMITATIONS: EXCEPT AS EXPRESSLY SET FORTH IN THIS LIMITED WARRANTY, BREEZSONG MAKES NO
OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE. IMPLIED WARRANTIES THAT MAY BE IMPOSED BY LAW ARE LIMIT-
ED IN DURATION TO THE LIMITED WARRANTY PERIOD SET FORTH HEREIN. BUYER PURCHASES AND ACCEPTS
BREEZSONG'S PRODUCTS SOLELY ON THE BASIS OF THE LIMITED WARRANTY EXPRESSED HEREIN. UNDER NO
CIRCUMSTANCES SHALL BREEZSONG BE LIABLE BY VIRTUE OF THIS LIMITED WARRANTY OR OTHERWISE FOR
ANY SPECIAL, INDIRECT, SECONDARY, INCIDENTAL OR CONSEQUENTIAL DAMAGES TO ANY PERSON OR
PROPERTY ARISING OUT OF THE USE OR INABILITY TO USE THE PRODUCT. SOME STATES AND COUNTRIES
DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE
ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

PROCEDURES FOR REPAIRING OR REPLACING PRODUCT: Buyer may obtain the repair or replacement of any
defective product covered under this limited warranty through BreezSong or its authorized representatives only.
BreezSong is responsible for all shipping and handling charges in connection with the performance of this limited
warranty. A return authorization number assigned by BreezSong and dated proof of purchase must accompany all
products submitted for repair or replacement. Please indicate the product’s serial number in all correspondence;
an authorization number will not be issued in the absence of a serial number. This limited warranty is void without
a return authorization number and dated proof of purchase, and items delivered to BreezSong without a return
authorization number and dated proof of purchase will be refused. Please contact BreezSong at the address,
phone number or website indicated below to receive a return authorization number and to arrange for the repair
or replacement of a defective product covered by this limited warranty. Arrangements will be made and communi-
cated to you at that time for the return of the product directly to BreezSong or to an authorized service center,
as appropriate.

This limited warranty gives you specific legal rights. You may have other rights that vary from state to state or country
to country.

If there’s ever a problem with your JamHub that your retailer can't fix, please give us the opportunity to try and make
it right.

BreezSong LLC
PO BOX 482
Whitinsville, MA 01588 USA (877) JAM-HUBS (USA)

To register, go to www.JamHub.com or send an email to register@JamHub.com with your model, serial number and
contact information.



